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Best Practices
In Communication




Communication

Accurate, clear communication, means
responders arrive at the scene sooner
and clear the incident sooner ...

meeting quick clearance goals and
improving safety for themselves and
accident victims.

Florida Department of Transportation



[ for MORE INFORMATION
/ CONTaCT

LoGgy DEVELOPMENT PROCESS
h Temning gy g With inpey o ang Jaxck g5y llivap
™ Netwolkandt € Nato pg) Tramic Incideny W:teswno
2} Intizlhy the, o i Hig gy Patmlsysern %.frnhgczow iair
inciden ON D3y, Y e astheprrnary bulrvanelcmnomnmmm
recg, ndaronof!h‘ss “Many othe,
ey Il s yste to i bersofthe N
€0pes 5, 3nd e fineg lversion Ofth John corpip
nder o N the Tay Hetwior; ,.,c,n;,,-,
g furtp, and RIS, 8 drgpy fina| Wisto nsip D&t
Fang NThich, "Press Maties of Tap, on
T 2010;the roup OMirnep edptbhrat-onof the john.oalb‘rl@dotmgov
my Irdisc'pnnan- BP0 nde ook ing Wadopty 605264,
b desyg n3top during EBorse tramic incide s

oAy
numd’rzx:\p\m
. mul



Lane Designation

INSIDE

/ #

FDOT Florida Department of Transportation



—

- INCID




Florida Department of

TRANSPORTATION
Y T

Verification involves collecting sufficient
information on the nature of the incident
including identifying:

— Type and level of incident

— Exact physical location

— Number of vehicles involved

— Lanes affected

— Injuries, entrapment

— Color and type of vehicles involved



Communication

« When an incident is reported by o
citizen caller, knowing the color and
type of the vehicles is valuable.

* Passing motorists frequently report o
location that is downstream of the
actual incident on a limited access
highway.
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- Cone Tape
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Work Zone
CONE or FLARE placement
for a “taper” of one lane
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Number of cones required @ 40° SPACING 7-12
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* Culture, background, bias .
* Language, accent .

* Focus, attention

* Noise (background,
distracting, interfering)

* Poor spelling, inaccurate
sentence structure

* Age, generation gap
* Perception

* Message

* Environment of trust

Motivation

Non-verbal actions (body
language, tone, pitch,
volume, gestures, etc.)

Jargon, acronyms, technical
talk

Disabilities (hearing, visual,
etc.)

Stereotyping
Lack of time, priority

Distance, method of
communication

Speakers diction, sound
projection
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ARE THERE
ETHICS
IN
COMMUNICATION ?

Information TTBOMK




